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B Accounting =&t - ZH 30H({iI

Entry-level advanced clerical, junior paraprofessional, or professional accounting positions in small
business, public accounting, private industry, nonprofits and governmental organizations. Students get
practical, hands-on experience practicing workplace-relevant skills and techniques.

B Retail Management /NEERIR—I A~ 33H({I

Retail Management incorporates principles, concepts and technical skills that lead students to
competence in the field of retailing. This certificate is a comprehensive academic program designed to
prepare current and future retail employees.

® Information Technology ITRY RO—OITZF - NJLIFTARYD 308i{i

Entry-level positions in a business environment involving computer support: help desk, cabling and basic
networking, minor office application support, and training. The certificate will enhance the information
technology skills of the small business owner, non-IT account clerk, office administrator, office manager,
and health, legal, hospitality.

B Hospitality Operations Management RFJL - RAEAUF 1 34-38H{i]
Hospitality Operations include hotel and resort front office, concierge, reservations, housekeeping, food
and beverage, marketing and sales, human resources, and uniformed services positions

m Travel and Tourism Operations Management §®{T - W7 UX/ 33-38H4i
Airport services, airline operations, ticketing and reservations, travel agencies, tourism planning and
development, meeting and convention coordination, special events planning, and tour directing.

B Culinary Arts R - RIE 39Bi{if

Gaining technical skills for skilled level positions in hotels, restaurants, and institutions. It offers students
the opportunity to apply and practice skills learned in all aspects of the culinary arts in a real world
environment.

B Biotechnician ERFRIRE L 34-37Hi{u

Biotechnology is the use of living cells or organisms to produce a product or to improve plants, animals or
microorganisms. The applications of biotechnology include pharmaceuticals, agriculture, the diagnosis
and prevention of disease, vaccines, forensics and bioremediation. This program is designed to prepare
students for employment in Biotechnology industry and research. Students will learn basic laboratory
skills, equipment operation and maintenance, quality control, safety and good manufacturing practices.
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